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SUBJECT - Unused Airline Tickets

A General Accounting Office audit (GAO-04-398) of unused airline tickets identified
control weaknesses that led to millions of dollars wasted on unused airline tickets. Unused
electronic or paper airline tickets obtained in conjunction with official travel have a monetary

value that must be refimded to the Department.

DoD Componentsand Defense Agencies will cancel any ticket that is unused after 30
days f r omthe travel date of the last unused segment and initiate refund action. DoD
Componentsand Defense Agencies will submit a quarterly unused ticket report (format attached)
to the Travel Gard Program Management Office, Defense Finance and Accounting Service. The
initial report is due by October 15,2004, for fourth quarter fiscal year 2004.

My staff point of contact on this matter is MAJ Glenn Smpkins, DFAS-Dm. He may be
contacted by e-mail: glenn.simpkim@dfas.nnil or by telephone at (703) 607-5040.
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